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About the Lab

Founded in 2008
Collaboration between UT and
ORNL

612 square feet

University of Tennessee, College
of Communications and
Information.

Capabilities for remote,
portable, and in-lab UX testing
Open to UT faculty, students,
organizations, and outside
entities

Usability study at
ORNL
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Morae Software

= Morae Recorder
= Audio S
= Video s
= On-screen activity

Recording Details N eta Video and Audio Sources

File details: Capture options:

[ ] i et g -
= Keyboard/mouse input |=5z. 5 rmmem
Screen text
Recording start/stop: S e
:i‘:r"ual':(gs!a':l Jerop Keystrokes PiP: | Mictosolt LieCam VX-7000 (320 x 240) v B

Manually stop pas S— .
Olarie: Task logger: Audio: | Mictophone (Mictosolt LifeCam V' !

)

Mouse clicks

First Observer connected

= Preset study templates | = ==l

= Morae Observer
= Watch the experience
= Make notes s -

Task S
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Loopll—Remote UX Software

Step 2: Tasks & Questions

Create Task

name:

handbook

Find the Student Handbook.

Start URL

http-//gradschool utk edu/

| @

The URL is valid

Success URL(s)

| http://gradschool.utk.edu/graduate-stud | o

Theu valid

| hﬂpi;’fhiIIlnpics,ulk,edu!student—cnde—nf—r| o

The URL is valid

+Add another success URL

Give this task a brief name so you can quickly distinguish between

tasks later

Specific instructions for the participant to read, telling them what
goal they are trying to achieve.

More information

The URL of the page where you want the participant to commence

this task

The URL you want participants to navigate to to complete this task.

Create usability test with tasks and questions.
User opens URL to take test.

Results analyzed in Loopl1l.

Monthly or yearly subscription.

Tasks [ View another task v |

2. Park City Utah: "Using Google, Bing, or whatever what is the elevation Mext task =
of Park City, Utah? Once you have found the information press "End
Task™"

W Success 100%
m Fail 0%
B Abandon 0%

Total participants - 6

(®)  session Videos o2 Participant path analysis W | Clickstream & heatmaps

Page views to complete task Time to complete task (secs)

Average 20 Average 442
Maximum 2 Maximum 1530
Minimum 2 Minimum 130

Most common success page Q)
hittps:/fwwvi google com/#q=elevation+of+parkscity+utzh 333% 2 o
hittps://wwv google com/#q=park+city+utsh=¢levation 333% 2 o
hittps://wwv google com/#q=elevation+parkscity+utah 16.7% 1 o

Most common first clicks

hittps:/fwwvi google com/#q=elevation+of+parkscity+utzh 33.3% 2
hittps://wwv google com/#q=park+city+utsh=¢levation 33.3% 2
hittps://wwv google com/#q=elevation+parkscity+utah 16.7% 1

View full list
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Example Project—How do non-native
English speakers use the DataONE

website?
Data®N\E

About News Participate Re: Education Data

Home » Resources » Data Management Planning

Resources :
R Data Management Planning
Investigator Toolkit . .
Data Management Planning Agoslwshoul s bl exit survey (®
Software Tools Catalog You're submitting a grant and need a data management plan. A data

2 management plan is a document provided to the university or funder that outlines
Materials how the data will be managed and made accessible. Use the DataONE website
Publications 1 your Dat to help learn about data management planning.
Best Practices
Data Life Cycle The DMPToolis a ¢

Librarian Outreach Kit DMPTool will help y Abandon Task Task Complets
Developer Resources $ mowe RO 5 SR EANTPIETE
« Create ready-

« Meet funder requirements for data management plans

Research Notebooks

Find it Fast « Get step-by-step instructions and guidance for your data management pian as you build it
—_— - « Leam about resources and services available at your institution to help fulfill the data management requirements of your
Search for Data t

grani
Data Management Planning
Best Practices The DMPTool, onginally released in October 2011, walks researchers through the steps necessary to create data
Software Tools management plan for one of several funders, including the NSF. You can save, preview and expori TF
Calendar share them publicly. For more information go to the DMPTool o o o Q 0 p o o
Ask DataONE

General Guidelines .

Adata management plan describes the data that will be authored and how the data will be manage
throughout its Ifetime. The contents of the data management plan should include

« the types of data to be authored;

« the standards that would be applied, for example format and metadata content,
provisions for archiving and preservation,

access policies and provisions; and
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Tips for remote UX

= Keep test short
» Make sure to have follow-up

questions (open-ended, ot
rating, scale, etc.) "

= Time on Task doesn’t mean %

as much

* Plan on iterative testing

= Can be incorporated with In-
person testing
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Practice Test:

https://www.dataone.org/?111 uid=38598
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https://www.dataone.org/?l11_uid=38598

